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Appointment of Nodal officers as per Ombudsman Scheme for Non-Banking Financial Companies, 2018 at below 
Centre. 

 

Region Area of Operation Details of the Nodal Officers 

North Delhi, Uttar Pradesh, Rajasthan 

Name: Mr.Jayant Moharana 
Branch Office: L&T Finance Ltd, 5th Floor, DCM Building, 16, 
Barakhamba Road, Connaught Place, New Delhi 110001 
Contact No: 1800 1020 476 
Email ID: gro@ltfs.com 

West 
Gujarat, Union Territories of Dadra and Nagar 

Haveli, Daman and Diu, Maharashtra. 

Name: Mr.Pragnesh Patel 
Branch Office: L&T Finance Ltd, 1st Floor, Unit No 101 & 104, 
Ratnaraj Spring, Near Navrangpura Bus Stand, Navrangpura -
380015 
Contact No: 1800 1020 476 
Email ID: gro@ltfs.com 

East 

West Bengal, Sikkim, Odisha, Assam, Arunachal 
Pradesh, Manipur, Meghalaya, Mizoram, 
Nagaland, Tripura, Bihar, Jharkhand and 

Chhattisgarh 

Name: Mr.Sumit Mishra 
Branch Office: L&T Finance Ltd, Shivansh Complex, Plot No- 127, 
127/1691 & 105, Block – A, 3rd Floor, Hall No # 301 & # 302, 
Cuttack Road, Laxmisagar, Bhubaneswar – 751006 
Contact No: 1800 1020 476 
Email ID: gro@ltfs.com 

Central Madhya Pradesh 

Name: Mr. Rohit Kothari  
Branch Office: L&T Finance Ltd, “Dhan Trident”, Block No. B-3, 
Pu-4, Scheme No-54, Near Vijay Nagar Square, Indore-452010 
Contact No: 1800 1020 476 
Email ID: gro@ltfs.com 

South Andhra Pradesh, Telangana and Kerala 

Name: Mr. Phaneendra Chalapati 
Branch Office: L&T Finance Ltd, Unit No.803, 8th floor, T19 
Towers, Municipal No. 5-4-156, 157, 173 to 176, 177, 178, 179 
and 184/2, Indira Nagar, Ginwala Compound, MG Road, 
Secunderabad – 500003 
Contact No: 1800 1020 476 
Email ID: gro@ltfs.com 

South 
Tamil Nadu, Andaman and Nicobar Islands, 

Karnataka, Union Territory of Lakshadweep and 
Union Territory of Puducherry 

Name: R. Mukesh Rao 
Branch Office: L&T Finance Ltd, 5th Floor, KGN Towers, 62 
Ethiraj Salai, Egmore, Chennai 600008 
Contact No: 1800 1020 476 
Email ID: gro@ltfs.com 

West Maharashtra, Goa 

Name: Mr. Sachin Kulkarni 
Branch Office: L&T Finance Limited, Office No. 501, 5th Floor, 
Shriram Shyam Tower, Sadar, Nagpur - 440001 
Contact No: 1800 1020 476 
Email ID: gro@ltfs.com 

North 
Uttarakhand, Haryana, Punjab, Union Territory 
of Chandigarh, Himachal Pradesh and State of 

Jammu and Kashmir 

Name: Mr. Man Singh Thakur  
Branch Office: L&T Finance Ltd, SCO 147-148, 2nd Floor, 
Madhya Marg, Sector 8-C, Chandigarh - 160008 
Contact No: 1800 1020 476 
Email ID: gro@ltfs.com 
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